
 

 

 

 

IKEA is the largest home furnishing retailer in the world. We open our first store in 2014 at Alam 
Sutera, Tangerang, second store in 2019 at Sentul City, Bogor, our third store in 2021 at Kota Baru 

Parahyangan, Bandung Barat and fourth store at Jakarta Garden City, Jakarta Timur. Our co-workers 
have been growing up to 194,000 co-workers worldwide. Our culture is based on the spirit of 

togetherness, enthusiasm, and fun. We are always looking for people who share our positive attitude 
and values. 

We offer exceptional career and learning possibilities at IKEA. Our co-workers are encouraged to try 
different roles, and many change between functions and countries several times in their careers. You 

can design your own career path according to your development plan and future goals. 

Store Commercial Activity Leader 

Job Location: Jakarta Garden City, Jakarta Timur | 
Deadline: 09 Maret 2021 

 

Job Description 

1. Secure a consistent, seamless positive consumer experience through all channels by 
ensuring that your department is always striving to fulfil the three IKEA customer 
motivators: “Is it worth it?”, “Can I trust IKEA?”, “Is there something for me?” 

2. Lead and communicate the commercial calendar and store activity plan to your store 
colleagues in a way that motivates them to take ownership for their part in achieving the 
overall goals. 

3. Secure the vitality of the IKEA store and IKEA website in all media by working closely with 
your store commercial team and using good examples from other stores to ensure 
customers feel inspired to visit the store more frequently. 

4. Ensure a qualitative and efficient implementation in your store through clear 
communication and secure that all functions take responsibility for delivering their part. 

5. Know your local market potential and work with your team and other functions to ensure 
the IKEA Brand is relevant locally throughout the different sales channels. 

6. Possess excellent knowledge of the IKEA product range and services, national priorities, 
volume commitments, local market conditions and local store competitors. You will use 
this information to add to, support and drive the store commercial calendar. 

7. Act quickly on commercial opportunities; changing availability of products (overstock and 
out of stock) and customer feedback (10 most asked questions). 

8. Analyze your activity performance: identify successful activities, solutions and ideas, and 
use this information to improve the planning of future activities. 

9. Understand the impact of your actions and activities on the financial results of the store 
and know which results you have influence over. 

10. Understand the IKEA social and environmental commitments and know how you can 
contribute to sustainability. 



Requirement 

1. Interests in life at home or home furnishing. 
2. Enjoy working in a high volume and fast-paced retail environment. 
3. Business-minded and result-driven with a customer focus. 
4. Having passion for selling, reaching your goals and getting the best for IKEA customers. 
5. Self-reliant and motivated with a proven ability to work as a part of larger team and cross 

functionally. 
6. Good analytical skills and communication skills. 
7. Ability to engage a receiver by creating a passion for your plans. 
8. Ability to make quick decisions and take personal initiatives. 
9. Ability to prioritize and organize your own work to make efficient use of the time available. 
10. Microsoft proficiency especially in excel with minimum intermediate level. 
11. Ability to communicate in English. 
12. Based in IKEA Store Jakarta Garden City, Jakarta Timur. 
13. Able to work on shifts during store operations hours, weekends and Public Holidays. 

.  

Other Information 

Other Information 

Should you are interested to apply for this position, please send your resume 

to recruitment_ikea@ikea.co.id  

Atau langsung kunjungi website ini.  

https://www.ikea.co.id/en/about/working-at-ikea-indonesia/available-jobs 

Only shortlisted candidates will be contacted. 
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