
 

 

 

 

IKEA is the largest home furnishing retailer in the world. We open our first store in 2014 at Alam 
Sutera, Tangerang, second store in 2019 at Sentul City, Bogor, our third store in 2021 at Kota Baru 

Parahyangan, Bandung Barat and fourth store at Jakarta Garden City, Jakarta Timur. Our co-workers 
have been growing up to 194,000 co-workers worldwide. Our culture is based on the spirit of 

togetherness, enthusiasm, and fun. We are always looking for people who share our positive attitude 
and values. 

We offer exceptional career and learning possibilities at IKEA. Our co-workers are encouraged to try 
different roles, and many change between functions and countries several times in their careers. You 

can design your own career path according to your development plan and future goals. 

Shopkeeper 

Job Location: Jakarta Garden City, Jakarta Timur | 
Deadline: 09 Maret 2021 

 

Job Description 

1. Ensure you have the right number of competent co-workers in the right place at the right 
time and securing that they are fully able and available to serve customers and actively 
help them to buy. Secure a consistent, seamless positive consumer experience through all 
channels to help customers search, find, choose and buy. Ensuring that your speciality 
shop is always striving to fulfil the three IKEA customer motivators: “Is it worth it?”, “Can I 
trust IKEA?”, “Is there something for me?”. 

2. Ensure the shop is in excellent shape as new and fully and efficiently stocked with the four 
merchandising basics in place at all times and that the IKEA product range is presented in 
ways that inspire and satisfy customers. 

3. Ensure your team has all the correct knowledge about the product range in your 
department and the IKEA services so that they can share this with IKEA customers to 
improve their overall shopping experience. 

4. Understand the different IKEA sales and communication channels and IKEA know-how in 
order to make the best commercial use of this information for different customers. 

5. Take responsibility for your department goals and secure that your action plan ensures the 
country priorities for your Home Furnishing Business (HFB) are implemented in your store. 
You follow up and take action accordingly by using proven solutions and good examples. 

6. You and your team actively sales steer to your department’s top-selling products, 
prioritized products and IKEA service products in order to maximize sales and long-term 
profitability. 

7. You keep an active eye on the competition and take appropriate action when necessary 
which you communicate to your matrix partner in the Service Office. 

8. You develop your team and its individual members and ensure you have a succession in 
place.  



Requirement 

1. Your leadership is based on performing and delivering while learning and developing. 
2. Experienced of working in a management role in sales field. 
3. Ability to lead business through people by demonstrating high leadership capabilities. 
4. Ability to make things happen by championing flexibility, speed and simplicity. 
5. Passionate about home furnishings, people’s life at home and the IKEA Product Range. 
6. Good communication and problem solving skills to achieve customer’s satisfaction. 
7. Ability to communicate in englsih. 
8. Good personal discipline and attention to detail. 
9. Microsoft proficiency especially in excel with minimum intermediate level. 
10. Based in IKEA Store Jakarta Garden City, Jakarta Timur. 
11. Able to work on shifts during store operations hours, weekends and Public Holidays. 

.  

Other Information 

Other Information 

Should you are interested to apply for this position, please send your resume 
to recruitment_ikea@ikea.co.id  

Atau langsung kunjungi website ini.  

https://www.ikea.co.id/en/about/working-at-ikea-indonesia/available-jobs 

Only shortlisted candidates will be contacted. 
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